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Ordering Information

THREE EASY WAYS TO PLACE AN ORDER WITH KEY SURGICAL	
It’s easy to place an order with us – we’re available to take your order by telephone, fax, e-mail or EDI. If you would	
like a standard form to fax an order to us, simply visit keysurgical.com for a form that is easy to download.

TELEPHONE	 800.541.7995 

FAX	 	 952.914.9866

E-MAIL 		 order@keysurgical.com

EDI 	 	 via GHX

FOR MORE INFORMATION	
If you need more information, feel free to give us a call. Too busy to talk? You can always reach us by e-mail, 	
fax or even snail mail if it suits you. Our knowledgeable customer service department is waiting to answer your 	
calls on product questions. We have the answer or we’ll find it for you. Or, if you prefer to get your information 	
from the Internet instead of real people, our website is designed to be a complete reference tool without the need 	
for human interaction. And if you can’t find the answer on our website you can always e-mail us with your questions;	
we respond to all e-mail inquiries within 24 hours. Give us a try – we look forward to hearing from you.

TELEPHONE	 800.541.7995

E-MAIL		 info@keysurgical.com

WEBSITE	 www.keysurgical.com

FAX     	 	 952.914.9866

MAIL	 	 8101 Wallace Road

			  Eden Prairie, MN   55344

ORDERING INFORMATION AND TERMS	
Key Surgical has no standard minimum order requirement. Most items are always in stock, and orders received 	
by 4:30 pm Central Time will ship the same day. With our no-risk return policy, you are free to try our products 	
for 30 days and simply return them if you are not completely satisfied. Some restrictions apply to sterile products 	
and stainless steel items. All shipments are FOB Eden Prairie, Minnesota, USA. Approved credit terms are 	
Net 30 Days from date of invoice. We also accept Visa, MasterCard and American Express. Although our 	
prices are subject to change without notice, we take pride in the fact that our prices are always competitive. 
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